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Dear All,

I hope this finds you well and that you had a nice Easter 
weekend.

Please take note of this exciting announcement and 
improvement to Focus One Design's website...

Focus One Design is very excited to offer you a 
sophisticated means for sending in emails and contacting 
me....A brand new fully supported Help Desk with Live Chat 
options has been added to FOD's website.

This is an excellent way for you to send in your emails or 
ask questions.  If you have any questions, concerns, feedback or
simply need to get in touch with me, please do so now and in 
the future via this brand new Support Help Desk system, or chat
with me via live chat at any time you see “Live Chat Online”. 
When Offline, you can still send in your message.

Please visit this page: http://www.focusonedesign.ca/support 

FOD's Help Desk is fully equipped with a self serve knowledge 
base for any self help resources, a download management page
to download files of interest and a news page for viewing Focus
One Design's latest news & items. Tickets (like email) can be 
created by this system and you can keep track of your tickets & 
replies.

The Live chat option found on the main page and in the support 
section, provides you with a dynamic interface so we can chat 
"live". You can also send emails from the live chat window or 
keep a copy of the chat conversation.

This is an exciting improvement to Focus One Design and I hope
you will make use of the options available to you. Please pass 
this information onto anyone who may be interested.

Please email me if you have any questions or thoughts. 
Feedback is also welcomed and appreciated...

Stay tuned for Focus One Design’s newsletter with new & 
exciting up-dates, coming at the end of April or beginning of 
May...

Best wishes,  
Karen
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